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About Manual Testing

Manual testing is a type of software testing in which a tester runs test cases manually
without using automated tools. The purpose of manual testing is to uncover bugs, defects,
and issues in software applications, products, and systems. It's the most basic testing
method and is essential for detecting major issues in the software related to various aspects
of quality, including functionality, usability, and performance.

Why Manual testing important?

v" Manual testing relies on human perspective.

v" Manual testing can be more efficient than automation.

v/ Manual testing supports exploratory testing.
How it works Step-by-step?
Step 1: Understand client requirements
The first step is to understand the client’s requirements for the project. Specifically, what
needs to be tested and what the expected outcomes are. Start by getting familiar with the
software's functional and non-functional requirements, as well as any design documents or
user stories. Then create a dedicated team of manual QA engineers whose skills and
gualifications match the client's needs.



https://www.testdevlab.com/blog/top-10-mobile-usability-issues

Step 2: Prepare a test plan
After the QA team is set up and familiar with the project requirements, the next step is
to write a good test plan that includes the following:
e The scope of the project
e Testing objectives
e Resources required for testing
e Testing techniques, tools, and environments that are most suitable for the particular
case
Step 3: Design the test cases

Develop detailed test cases based on the requirements, covering various scenarios and
functionalities of the application as identified in the previous steps. Each test case should
include preconditions, steps to execute, expected results, and post conditions.

Step 4: Set up test environment

Before any tests are executed, the QA team needs to prepare the testing environment. This
includes installing the software application, configuring necessary settings, and ensuring
access to relevant data and resources.

Step 5: Execute tests

When the setup is finalized, the QA engineer can start executing manual testing cases one by
one, following the steps outlined in each case—interacting with the application as an end
user would, inputting data, navigating through screens, and performing operations
according to the test case instructions.

Step 6: Report defects

While executing the test, it's crucial to document and report any defects or bugs, including
detailed information such as steps to reproduce, actual results, expected results, and
severity level.

Step 7: Track defects

After the test is complete, the QA tester must log the reported findings into a tracking
system, such as a bug tracking tool, assigning priorities and statuses.

Step 8: Perform regression testing

After all bugs are caught and fixed, the tester should perform regression testing following
best practices to ensure that the changes have not introduced new issues and that existing
functionality remains intact.

Step 9: Prepare test closure reports

After regression testing, the QA team must evaluate the test results against the defined
criteria to determine whether the testing objectives have been met and prepare a test
summary report documenting the testing activities, results, and any outstanding issues.

Step 10: Gather feedback and suggest improvements

As the last step in the manual testing process, the QA team should provide feedback to
stakeholders on the quality of the software and suggest improvements in future iterations.


https://www.testdevlab.com/blog/how-to-write-a-good-test-plan
https://www.testdevlab.com/blog/test-case-vs-test-scenario-whats-the-difference
https://www.testdevlab.com/blog/a-manual-testers-guide-to-effective-bug-reporting
https://www.testdevlab.com/blog/how-to-choose-the-right-bug-tracking-tool
https://www.testdevlab.com/blog/best-practices-of-regression-testing-a-comprehensive-handbook
https://www.testdevlab.com/blog/best-practices-of-regression-testing-a-comprehensive-handbook
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